Hamilton Medical Centre

Our Use of Al-Assisted Clinical
Documentation

(Website Document)

1
Document title: Our Use of Al-Assisted Clinical Documentation (Website Document)
Reviewed by: Practice Manager
Version: 1.0
Effective Date: 1 August 2026
Next Review Date: 1 August 2027



Our Use of Al-Assisted Clinical Documentation

At Hamilton Medical Centre, our doctors and nurse may use approved artificial intelligence (Al)-
assisted documentation technology to help prepare clinical notes during consultations. The Practice
uses Lyrebird Generative Al Scribe, which is integrated within the patient management software.

How does Al-assisted documentation work?

With your permission, an Al-assisted documentation tool may listen to and process your consultation
to help create a draft clinical note or summary.

Your doctor or nurse will review the generated information and make any necessary corrections
before finalising your medical record.

Your doctor or nurse remains responsible for your care, clinical decisions and clinical record. Al
technology does not replace professional judgement.

Your consent

If your doctor or nurse plans to use an Al-assisted documentation tool during your consultation, you
will be informed and asked for your verbal consent before the tool is activated.

Your verbal consent is recorded in your medical record for each consultation in which the Al tool is
used.

You can:
e say no to the use of Al-assisted documentation;
e ask your doctor or nurse to stop using the tool at any time; or
e ask questions about how the technology is used.

If you choose not to use Al-assisted documentation, your consultation will be documented in the usual
way. Your decision will not affect your access to medical care.

Privacy and confidentiality
We take the privacy and confidentiality of your health information seriously.

We only use Al-assisted documentation technology that has been approved by the practice following
consideration of relevant privacy, security and data-handling requirements.

The way information is collected, processed, stored and retained depends on the specific technology
used by the practice. We take reasonable steps to ensure that your information is handled securely
and in accordance with applicable privacy requirements.

Your medical record

Al-assisted documentation is intended to help your doctor or nurse with clinical documentation.
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Al-generated notes are treated as draft information and are reviewed by your doctor or nurse. The
treating health professional remains responsible for ensuring that your clinical record is accurate and
reflects the consultation.

Sensitive consultations

Your doctor or nurse may choose not to use Al-assisted documentation for particularly sensitive
consultations or where they believe that using the technology may affect your comfort or ability to
speak openly.

Questions or concerns

If you have any questions or concerns about our use of Al-assisted documentation, please speak with
your doctor or nurse or contact our Practice Manager at admin@hamiltonmedical.com.au.

You can also ask your doctor or nurse to explain how Al-assisted documentation is being used during
your consultation.
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